
 

 
 

 
 
 

 

 
 

 
 

 
 

 

ENVIRONMENT COMMITTEE 

 

 
 

 
 

 

SUPPLEMENTARY AGENDA 

 

 
 

 
 

 

 Date: Tuesday, 19th July, 2022 

 Time: 7.00 pm 

 Venue: 
 

The Guildhall 

 
 

 
 



2 

ENVIRONMENT COMMITTEE  

Information for Members of the Public 
 
Access to the Guildhall is via the front entrance in the High Street.  The nearest car park is 

Copenhagen Street (pay and display). If you are a wheelchair user or have restricted mobility, access 

to the Guildhall can be gained either through the door on the right side of the forecourt as you face 

the Guildhall, or through the sliding doors at the rear of the Guildhall. There is dedicated disabled 

parking space at the rear (access via Copenhagen Street). Most meetings are held on the ground floor, 

which can be reached by using a lift.  If you are a wheelchair user or have restricted mobility and you 

wish to attend a meeting, please telephone or email the officer mentioned below in advance and we 

will make any necessary arrangements to assist your visit. 

 

Part I of the Agenda includes items for discussion in public.  You have the right to inspect copies of 

Minutes and reports on this part of the Agenda as well as background documents used in the 

preparation of these reports. Details of the background papers appear at the foot of each report. Part 

II of the Agenda (if applicable) deals with items of 'Exempt Information' for which it is anticipated that 

the public may be excluded from the meeting and neither reports nor background papers are open to 

public inspection. 

 

Please note that this is a public meeting and members of the public and press are permitted to report 

on the proceedings. "Reporting" includes filming, photographing, making an audio recording and 

providing commentary on proceedings. Any communicative method can be used to report on the 

proceedings, including the internet, to publish, post or share the proceedings. Accordingly, the 

attendance of members of the public at this meeting may be recorded and broadcast. By choosing to 

attend this public meeting you are deemed to have given your consent to being filmed or recorded and 

for any footage to be broadcast or published.   

 

Please note the Council audio records and live streams many of its meetings. These recordings are 

published on the relevant meeting pages of the Council’s website. A notice to this effect will be posted 

in the meeting room. If a member of the public chooses to speak at a meeting of the City Council 

he/she will be deemed to have given their consent to being recorded and audio being published live to 

the Council’s website. The Chairman of the meeting, can at their discretion, terminate or suspend 

recording, if in their opinion, continuing to do so would prejudice the proceedings of the meeting or if 

they consider that continued recording might infringe the rights of any individual, or breach any 

statutory provision. 

 

At the start of the meeting under the item 'Public Participation' up to fifteen minutes in total is allowed 

for members of the public to present a petition, ask a question or comment on any matter on the 

Agenda.  Participants need to indicate that they wish to speak by 4.30 p.m. on the last 

working day before the meeting by writing, telephoning or E-Mailing the officer mentioned 

below. 

 

If you have any general enquires or queries about this Agenda or require any details of background 

papers, further documents or information, or to discuss arrangements for the taking of photographs, 

film, video or sound recording please contact the Lead Officer, Margaret Johnson, Democratic 

Services Administrator, Guildhall, Worcester WR1 2EY.  Telephone: 01905 722085 (direct 

line); E-Mail Address:  committeeadministration@worcester.gov.uk. 

 

This agenda can be made available in large print, braille, on PC disk, tape or in a number of ethnic 

minority languages.  Please contact the above named officer for further information. 

 

Agendas and minutes relating to all City Council Committees and Council Meetings are also available 

electronically, click on the option “Committee Minutes and Documents”, Website Address: 

worcester.gov.uk 

 

 

mailto:committeeadministration@worcester.gov.uk
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Environment Committee 
Tuesday, 19 July 2022 

 

Members of the Committee:- 

 
Chair: Councillor Andy Stafford (C) 

Vice-Chair: Councillor Karen Lewing (G) 

 
Councillor Mohammad Altaf (C) 
Councillor Marjory Bisset (G) 

Councillor Owen Cleary (C) 
Councillor Zoe Cookson (L) 
Councillor Simon Cronin (L) 

 

Councillor Nida Hassan (C) 
Councillor Robyn Norfolk (L) 

Councillor Andrew Roberts (C) 
Councillor Richard Udall (L) 
 

 

  
C= Conservative G = Green L = Labour LCo = Labour and Co-operative  

LD = Liberal Democrat 

 
SUPPLEMENTARY AGENDA 

 
Part 1 

(ITEMS FOR DISCUSSION AND DECISION IN PUBLIC) 
 
4. Minutes  Of the meeting held on 7th June 2022 to be 

approved and signed. Page(s): 1 - 6 

   

10. Quarter 1 Performance Report 
for 2022/23  

That the Environment Committee notes the 
Council’s quarter 1 performance for 
2022/23. 

 

Page(s): 7 - 28 

Ward(s): All Wards 

Contact Officer:  Joanna Payne, 
Corporate Policy 

and Strategy 
Officer 

Tel: 01905 
722407 
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ENVIRONMENT COMMITTEE 

 
7th June 2022 

 
Present:  
 

Councillor Andy Stafford in the Chair 

 
 

 
 
 

Officers:         

Councillors Altaf, Bisset, Cleary, Cookson, 
Cronin, Lewing (Vice-Chair), Mitchell (in 

place of Councillor Hassan), Norfolk, 
Roberts and Udall 
 

Lloyd Griffiths, Corporate Director – 
Operations, Homes and Communities 

David Sutton, Deputy Director – Corporate 
Policy and Strategy 
Sandra Green, Head of City Services 

Tim Allen, Environmental Operations 
Project Manager 

Claire Neville, Environmental Sustainability 
Officer 

 

Apologies:  
 

  

Councillor Hassan 

 
 

1 Appointment of Substitutes  

 
Councillor Mitchell for Councillor Hassan. 

 
2 Declarations of Interest  

 

None. 
 

3 Public Participation  
 
None. 

 
4 Minutes  

 
RESOLVED: That the minutes of the meeting held on 15th March 2022 be 

approved as a correct record and signed by the Chair. 
 

5 Progress Update for the Environmental Sustainability Strategy Action 

Plan  
 

The Committee received an update report on the Environmental Sustainability 
Action Plan.  The action plan overview was attached as appendix 1 to the report, 
which provided further details. 

 
The Environmental Sustainability Strategy for the City of Worcester was approved 

by the Committee in October 2020.  The Committee then approved the Action 
Plan for the first phase of delivery of the strategy in March 2021.  It was agreed 
that the Committee would receive progress reports on the delivery of the action 

plan twice yearly.  This is the second of these reports. 
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The Deputy Director – Corporate Policy and Strategy, in presenting the report, 

informed Committee Members that this was an ambitious strategy and there was 
a lot to do over the longer term.  He highlighted the progress made so far. 

 
The Committee’s attention was drawn to paragraph 9.1 of report for clarification 
stating that 2,573 is a percentage figure and not the number of vehicles. 

 
Following a motion to Council on 30th November 2021 the Action Plan was to now 

include an objective to encourage and support the introduction of car clubs in 
Worcester.  This will be incorporated into the action plan update due to be 
considered by the Committee in the Autumn.  Meetings have taken place with 

Enterprise Cars who are keen to set up a car club in the Arboretum.  Once 
established officers will work with Enterprise Cars to identify other locations in the 

City. 
 
A joint publicity campaign was developed to highlight Government proposals and 

to encourage more Worcester businesses to become Plastic Free Champions.  
Committee Members were informed that to date 39 businesses have signed up. 

 
Committee Members were also informed that the Council plan to host an 
Environment Summit at the Guildhall on Friday 30th September.  Representatives 

from local businesses, community groups, organisations and educational setting 
will be invited.  The event will focus on the five priorities in the Environmental 

Sustainability Action Plan. 
 

The Corporate Director – Operations, Homes and Communities, the Deputy 
Director – Corporate Policy and Strategy and the Environmental Sustainability 
Officer responded to questions and comments from Committee Members, in 

particular the following: 
 

 The plan to roll out EVCP’s across the city, not just the Council but other 
stakeholders/partners/businesses need to be involved – this needs to be 
built into the strategy; 

 Carbon emissions savings as a percentage – a more statistical report to a 
future Committee; 

 Numbers of staff who have taken up the cycle to work scheme – written 
answer to be circulated; 

 Installation of gable gullies to enable vehicle charging at home – awaiting 

street charging information from the County Council; 
 Success of the ebike trial scheme for businesses data of usage and take up 

– a response was provided; 
 Any data on the potential to have electric turbines at Diglis Weir, which had 

been muted some while ago – nothing in the pipeline at the moment 

 Paragraph 16.6 of report - Plastic Free Champions how many businesses 
have signed up for this – agreed that the list of 39 who have signed up will 

be circulated;  
 Paragraph 7.5 Act on Energy scheme 200 expressions of interest but only 

28 applications successful, why was this? – agreed a definitive answer to be 

circulated; 
 No reference to measuring of particulates in the report, monitors at the 

moment do not measure particulates– a report to Licensing and 
Environmental Health Committee on Air Quality will cover this; 
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 Investment of £200k on EV charge points what impact does that have on 

the total number to be provided – technology changes rapidly, cost per 
charger can vary by a factor of 10 depending on the rate of charge, 

analysis needs to be carried out; 
 Type of chargers for EV’s at different locations; 
 Influencing developers/builders in the city to encourage the installation of 

bird/bat nesting boxes – information and guidance has been provided, can 
look at more biodiverse measures.  Officers to follow up; 

 Water quality testing and equipment – the Environment Agency are the 
lead authority on this, officers have not looked into investing time and 
money on this but can raise with the Environment Agency.  

 The Chair stated that this subject matter links up to other services 
/committees of the Council and it would be useful to have any links 

highlighted in future update reports to this Committee. 
 
RESOLVED: That the Committee notes the content of the report. 

 
6 Public Bin Investment Programme  

 
The Committee received an update report on the Public Bin Investment 
Programme. 

 
The Environmental Operations Project Manager presented the report and provided 

Committee Members with an overview of Phase One which was now complete. 
 

Phase 2 of the project planning commenced in February 2022 to produce the work 
programme for the installation across the City which was highlighted in paragraph 
3.2 of the report.   

 
The Council’s Minor Works Team were undertaking the project and commenced 

the bin foundation work for Phase Two in May.  Procurement of bin cabinets has 
commenced with a planned delivery date set for July 2022. 
 

Committee Members were informed that they would be notified as and when the 
work will commence in their wards.  Further public communications will be carried 

out before Phase Two bin cabinets are installed, which will include schools and 
other educational establishments. 
 

Committee Members asked what research has been carried on how to manage 
odour from bins, is there any anecdotal evidence from other Councils about how 

they approach this problem especially as summer is approaching.  The 
Environmental Operations Project Manager in response  said he would do some 
research.  Initially emptying and cleaning bins is important together with keeping 

the volume of waste down and by emptying regularly. The positioning of bins i.e. 
not too close to properties is also important. 

 
Committee Members commented good feedback had been received on the bins in 
some wards, however some had already been subject to graffiti and could 

operatives report this.  The Environmental Operations Project Manager stated that 
this had been noticed and was on the increase,  Operatives are encouraged to 

feedback on this anti-social behaviour. 
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One of the new Members of the Committee asked if the ward plans and public bin 

information could be circulated to all new Councillors.  The Environmental 
Operations Project manager agreed to circulate for information. 

 
Congratulations were given to officers on the successful rollout of Phase One, 
positive comments had also been received by some Members on the location of 

the bins and thanks were given to all concerned. 
 

In addition to the report the Environmental Operations Project Manager, for the 
benefit of new Members, informed them that use of the new style bins gives a 
significant increase in capacity for public use, which averts the need for multiple 

bins at single locations, a reduction in manual handling of sacks by the collection 
teams and the reduction in the usage of single use plastic sacks.  The project will 

ensure that bins are in the right locations and will cover more locations when 
required.  There will be better messaging on bins and there will be the phasing 
out of the old stock and the expansion of public recycling. 

 
RESOLVED: That the Committee notes the content of the report, and in 

particular the completion of Phase One and commencement of Phase 
Two. 
 

7 Management and Protection of Public Open Spaces  
 

The Committee received a report on the management and protection of public 
open space. 

 
The Corporate Director – Operations, Homes and Communities informed Members 
that the report intended to provide them with details of the remedies available to 

the Council to deal with instances where land used or intended for use a public 
open space is taken out of use without necessary permissions being sought. 

 
Paragraph 3.3 of the report stated that open space is defined in the Town and 
Country Planning Act 1990 as land laid out as a public garden, or used for the 

purposes of public recreation, or land which is a disused burial ground.  There is 
no universal definition of open/green space, in respect of size, quality or 

description. 
 
The Corporate Director – Operations, Homes and Communities emphasised that 

the benefits of green spaces whether in public ownership, or private ownership 
but accessible without payment, have never been more important, which became 

evident during Covid-19 lockdowns. 
 
Land cannot be disposed of unless the process under Section 123 of the Local 

Government Act 1872 (as amended) is used.  The disposal must be advertised 
and objections considered before any disposal can take place.  Land may also be 

protected by legal covenants governing use of the land as public open space, as in 
the case with land that forms part of housing led planning applications. 
 

It was pointed out that the Council has no formal policy on the disposal of land 
held as public open space and such a policy is not a legal requirement.  Two cases 

where the Council has deemed it in the public interest to dispose of public open 
space was highlighted in paragraphs 3.8 and 3.9 of the report. 
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Paragraph 3.12 of the report highlighted cases where a third party has 

encroached on public open space within the Council’s ownership without consent, 
then the Council will take appropriate action to remedy any unauthorised access, 

trespass or adverse possession. 
 
The Corporate Director – Operations, Homes and Communities responded to 

questions from Members on points of clarification within the report.  He reassured 
Committee Members that the Council does have planning powers and is 

committed to dealing with issues when brought to the Council’s attention. 
 
Committee Members welcomed the clarity that the report gave and did not at this 

stage feel it relevant to make any recommendations to another Policy Committee. 
 

RESOLVED: That the Committee notes the content of the report. 
 

8 Annual /Quarter 4 Performance Report 2021/22  

 
The Committee received a report on the Council’s Annual and Quarter 4 

performance for the Environment Committee for 2021/22. 
 
The Scorecard has been refreshed for 2021/21 with projects completed in the last 

financial year replaced with new projects as previously agreed by the committee. 
 

The Corporate Director – Operations, Homes and Communities in presenting the 
reporting was pleased to inform Committee Members that there were a lot of 

projects which had been completed and assessed green, and that generally 
projects and KPI’s are on target. 
 

The Deputy Director – Corporate Policy and Strategy referred to the end of the 
year report which shows an end date of 31st March 2022 and if that date has 

passed and the project has not been completed the performance management 
system automatically shows them as red, although progress is being made and 
the project is probably near completion.  There will be a note made to suggest 

that the due date is to be amended. 
 

There were no questions from Committee Members. 
 
RESOLVED: That the Committee notes the Council’s annual and quarter 4 

performance for 2021/22. 
 

9 Any Other Business  
 
Ward Councillors/Neighbourhood Street Scene Team Site Visits 

 
In January 2022 the Environment Committee had committed to visiting Laugherne 

Brook Nature Reserve, but due to Covid this had not taken place. 
 
It was now proposed by Councillor Norfolk that a request be made to officers to 

arrange a series of on location meet the team/meet the Councillors get togethers, 
with each of the neighbourhood teams at pertinent locations.  The invitation to be 

extended to all Environment Committee Members and for them to discuss with 
their respective groups to suggest 2/3 suitable locations.  
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These visits will result in a closer relationship and understanding between the 

Neighbourhood Street Scene Teams and their respective Ward Councillors and 
enable a broader understanding of activities across the city. 

 
The Chair provided background for those new Members to the Committee and 
explained the work of the Neighbourhood Street Scene Teams.   

 
The Chair and Vice Chair agreed to work with the Head of City Services to support 

this proposal. 
 
 

 
Duration of the meeting: 7.00p.m. to 8.20p.m. 

 
 
 

Chair at the meeting on 
19th July 2022 
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Report to: Environment Committee, 19th July 2022 
 

Report of: Corporate Director - Finance and Resources 
 

 
Subject: QUARTER 1 PERFORMANCE REPORT FOR 2022/23 

 
 
1. Recommendation 

 
1.1 That the Environment Committee notes the Council’s quarter 1 performance 

for 20212/23. 
 

2. Performance Reporting Framework 
 
2.1 A suite of Performance Scorecards have been developed providing a one page 

overview of priority projects, activities and Key Performance Indicators (KPIs) under 
the functions of each committee. 

 
2.2 The Scorecards are supported by a more detailed appendix providing a brief 

narrative update for projects and activities and a visual representation of PIs in the 

form of run graphs or charts as applicable. This provides context in terms of 
progression, trends and seasonal variations to support reporting using RAG 

assessments (Red, Amber or Green). 
 

2.3 The Scorecard has been refreshed for 2022/23 with projects completed in the last 

financial year replaced with new projects as previously agreed by this committee. 
 

2.4 The quarter 1 performance report for the Environment Committee is attached as 
Appendix 1.   
 

 
 

Ward(s):   All 
Contact Officer:   Jo Payne, Corporate Policy and Strategy Officer,  
   Tel: 01905 722407,  

Email: Joanna.payne@worcester.gov.uk  
Background Papers: None 
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Environment Committee 

Performance Report 
 
 

Environment Projects & Actions 2022/23 
 
 

Action Status 

 Cancelled 

 Overdue; Neglected 

 Unassigned; Check Progress 

 Not Started; In Progress; Assigned 

 Completed 
 

  

 

Perdiswell landscaping Phase 2 - Perdiswell Park 

The Principal Contractor was appointed in May and work 
commenced with site clearance operations to remove 

redundant golfing structures. Initially work focused on 
meadow creation by cutting the existing grass, harrowing, 

seeding with grass and wildflower seeds, and rolling the 
ground.  This was followed by the creation of four bee banks 
and 3 hibernacula.  The final bee bank was completed 

during filming of the project by Natural Networks in June. 
Approximately one third of the new footpath construction 

has been carried out.  The completion of this phase of the 
scheme is expected in July and will include seating and the 
installation of bird/bat boxes.  Non-native species will be 

cleared in the autumn once the bird nesting season has 
ended. Extensive tree and shrub planting will be 

implemented in November/December. 
 

The main tasks are planned to finish by the end of 
December however there will be a period of maintenance by 
the contractor until Summer 2023.  

 

Sponsor Sandra Green 

Due Date 30-Nov-2022 

Original Due 

Date 

31-Jul-2019 

Current Status  

Expected 
Outcome  

 

 

Riverside Park Improvements to maintain and enhance Green Flag status 

Riverside signage and waymarking: In the last quarter the 
design and material for the floor tiles has been agreed in 

consultation with Worcestershire Highways and manufacture 
has commenced. The totem structures have been fabricated 
and are ready for the application of the graphic designs 

once approved.  The graphic designs for the two faces and 
two ends have been developed to provide a consistent 

approach but is bespoke to each totem.  Content includes a 
plan of the park with directions and walking/cycling routes; 
historical and biodiversity interest; and health and wellbeing 

Sponsor Sandra Green 

Due Date 30-Nov-2022 

Original Due 
Date 

30-Sep-2020 

Current Status  

Expected 

Outcome   

Appendix 1 
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information. Images for the totems have been provided 
from many sources both within and external to the City 

Council.  It is anticipated that all signs will be complete and 
available for delivery by the end of July. A procurement 

exercise for the installation of the totem footings will be 
carried out in July. 
 

Treatment to control stands of Japanese Knotweed identified 
along the riverbanks in 2021 has continued in accordance 

with the consent given by the Environment Agency.  
Another application of herbicide was carried out by a 
specialist contractor in June 2022. A further treatment and 

stem clearance is planned for 2022-23.  
 
 

Public Bin Investment Programme 

The Council's Minor Works Unit started laying concrete 

foundations for the new bins in May. Of the 112 locations 
requiring bases, 43 have been installed during May and 
June. 

 
The order for the Phase 2 bin units was placed in May. A 

delivery schedule was agreed with the first load due in mid-
July with bin installations scheduled to follow straight away. 
 

The project is on course to be completed ahead of schedule.  
 

Sponsor Sandra Green 

Due Date 31-Mar-2025 

Original Due 

Date 

31-Mar-2025 

Current Status  

Expected Outcome  

 

 

Green Flag for Astwood & St John's 

Inspection has been undertaken and awaiting results 

imminently, should be within July 2022 

Sponsor Sandra Green 

Due Date 31-Aug-2022 

Original Due 

Date 

31-Mar-2021 

Current Status  

Expected Outcome   
 

Waste and Recycling Collection Review 

Informal consultation has been undertaken with staff focus 
group.  

 
Re-routing and modelling of the collections to be undertaken 
as next phase.  

 

Sponsor Sandra Green 

Due Date 31-Mar-2023 

Original Due 
Date 

31-Mar-2023 

Current Status  

Expected Outcome   
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New signage across all Worcester City carparks 

Currently liaising with Corporate Policy and Strategy to 
ensure designs meet EIA requirements and corporate image 
and will include details of the new electric vehicle (EV) 

chargers/tariffs. 

Slight delay in implementation whilst the changes to the 

Carparking Order are made to accommodate future proofing 
of EV charging/parking charges. 

Carpark order to be signed off by August with 
implementation of signage in next quarter. 

 

Sponsor Sandra Green 

Due Date 01-Sep-2022 

Original Due 
Date 

01-Sep-2022 

Current Status  

Expected 

Outcome  

 

 

Ward Level Public Open Space Biodiversity Action Plan 

A review of the management plans and practices for Council 
maintained land is being commissioned. 

 
We are currently evaluating additional grassed areas to 

ensure biodiversity is enhanced, taking independent advice 
to create more wildflower meadows/roadside verges and will 
be working with the WEG and Ward members to achieve 

this. 

Sponsor Sandra Green 

Due Date 31-Mar-2023 

Original Due 
Date 

31-Mar-2023 

Current Status  

Expected 
Outcome   

Environmental Sustainability Action Plan (continual review and delivery of actions) 

A detailed update report was presented to Environment 

Committee in June 2022. 

Sponsor David Sutton 

Due Date 31-Mar-2022 

Original Due 
Date 

31-Mar-2022 

Current Status  

Expected 
Outcome   

 

Green Homes Grant Local Authority Delivery Scheme 

Delivery continues on Phase 1B of the scheme, which now 

runs until 31st August 2022. A total of 72 properties have 
been upgraded under the scheme so far (20 O/O & 52 

Platform properties), with a further 19 in progress. In 
addition, Platform has also fully funded 25 “infill” properties 
which were not eligible for the funding as the EPC ratings 

were already C or above. By the end of August 2022, we 
anticipate having completed 26 O/O properties and 80 social 

housing properties under the scheme (an estimated 
investment of around £700,000 in energy efficiency 
measures for low-income households). 

 
Phase 2 of delivery is also underway. This phase is focused 

on upgrading low efficiency storage heaters in off-gas flats 

Sponsor Tom Mountford 

Due Date 31-Aug-2022 

Original Due 
Date 

31-Mar-2022 

Current Status  

Expected 
Outcome  
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and the installation of other measures in homes such as 
upgraded doors, windows and boiler controls. The target is 

80 properties. The Department for Business, Energy and 
Industrial Strategy (BEIS) has agreed a national extension 

to this scheme of 25th August. The cut-off date for referrals 
was 31st March 2022 and we have completed 24 properties, 
with a view to completing 30 properties by 25th August 

2022 (an estimated investment of over £280,000 in energy 
efficiency measures for low income households). 

 
A further £1million of funding has been awarded to 
Worcester City Council under the Sustainable Warmth 

Competition which combines Local Authority Delivery Phase 
3 (LAD3) for on-gas properties and Home Upgrade Grant 

Phase 1 (HUG1) for off-gas properties. The delivery deadline 
is 31st March 2023. Worcester City's delivery plan has been 
approved by the Midlands Net Zero Hub; the plan aims to 

install over 100 measures (with some properties receiving 
multiple measures). The main measure will be insulation for 

solid wall properties. Procurement of the contractors has 
started with the aim of having them in place by 30th 

September. We will be marketing the scheme concurrently 
and targeting Lower Layer Super Output Areas (LSOAs) 
where levels of fuel poverty are above the national average. 

This way we hope to assist households in those areas where 
the income may be over the £30,000 cap.   

 
 

Tree planting - Queens Green Canopy 

Currently evaluating areas across the city to increase the 
green canopy throughout October - April and reviewing 
previous planting schemes to assess impact and survival 

rates. Extensive tree and shrub planting will be 
implemented in November/December at Perdiswell Park as 

part of the landscaping phase II. 

Sponsor Sandra Green 

Due Date 31-Mar-2027 

Original Due 
Date 

31-Mar-2027 

Current Status  

Expected 

Outcome   
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Environment Key Performance Indicators 2022/23 
 

PI Status 

 Alert 

 Warning 

 OK 

 Unknown 

 Data Only 
 

 

% of household waste recycled and composted 

Description: The percentage of household waste collected which has been sent for reuse, 
recycling or composting (green bins and brown bins) 

 

RAG  Current Value 38.5% Sponsor Sandra Green 

Aim to Maximise Current Target 39% 

The amount of recyclable and compostable waste collected in Q1 2022-23 decreased by 200 
tonnes in total compared to Q1 2021/22. 
 

This figure is tracking the estimated percentage target of 39% and has increased by 0.2% 
compared with 38.3% in 2021/22. 

 
*Tonnages for June have been estimated as they are not available at the time of reporting. 
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% of household waste recycled 

Description: Percentage of household waste that is sent for recycling through green ‘dry 

recycling’ bins only. 

 

RAG  Current Value 27.2% Sponsor Sandra Green 

Aim to Maximise Current Target 28% 

The amount of recyclable waste collected in Q1 2022-23 decreased by 230 tonnes in total 

compared to Q1 2021/22. 
 
The figure is above the estimated percentage target and has decreased by 0.8% compared 

with 28% in Q1 2021-22. 
 

*Tonnages for June have been estimated as they are not available at the time of reporting. 
 

% of household waste composted 

Description: Percentage of household waste that is sent for composting. This is waste 

collected from the garden waste collection service and composted (brown 
bins) 
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RAG  Current Value 11.3% Sponsor Sandra Green 

Aim to Maximise Current Target 11% 

The amount of compostable waste collected has increased by 28 tonnes in the quarter 
compared to 2021-22, giving a percentage of 11.3% compared to 10.2 % in 2021/22. 

 
There has been an increase in customer numbers with an additional 508 garden waste 

customers compared to Q1 2021-22. 
 

*Tonnages for June have been estimated as they are not available at the time of reporting. 
 

Residual household waste collected per household (kg) 

Description: The household waste collected NOT including waste sent for reuse, recycling 

or composting 

 

RAG  Current Value 107 Sponsor Sandra Green 

Aim to Minimise Current Target 112 

Residual waste decreased by 380 tonnes (compared to Q1 2021/22) decreasing the average 

kilogrammes of residual waste per property from 117kg in 2021/22 to 107 in Q1 2022/23. 
This is against an estimated target of 112 kg. 
 

The change in the waste volumes is seen as a direct result of behavioural change driven by 
the COVID pandemic with previous lockdowns meaning residents spending more time at 

home and therefore creating additional waste that would normally not have found its way 
into the domestic collection waste stream. 
 

With Government guidance changing as a return to a more normal way of life continues, the 
volume of residual waste is decreasing and returning to more normal levels shown before the 

pandemic. (107kg in Q1 2019-20) 
 
*Tonnages for June have been estimated as they are not available at the time of reporting. 
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Total amount of household waste collected per household (kg) 

Description: The total amount of household waste collected from black, green and brown 

bins, bulky waste, street sweepings and separately collected recycling (e.g. 
bring banks) 

 

RAG  Current Value 174 Sponsor Sandra Green 

Aim to Minimise Current Target 178 

The total amount of household waste collected decreased by 582 tonnes (compared to Q1 
2021/22) decreasing the average kilogrammes of residual waste per property from 190kg in 
2021/22 to 174 in Q1 2022/23. This is against an estimated target of 178 kg. 

 
The change in the waste volumes is seen as a direct result of behavioural change driven by 

the COVID pandemic with previous lockdowns meaning residents spending more time at 
home and therefore creating additional waste that would normally not have found its way 
into the domestic collection waste stream. 

 
With Government guidance changing as a return to a more normal way of life continues, the 

volume of waste is decreasing and returning to more normal levels shown before the 
pandemic. (175kg in Q1 2019-20) 
 

*Tonnages for June have been estimated as they are not available at the time of reporting. 
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Number of missed collections reported by customers 

Description: Total number of bin collections made that are reported as missed by 
customers. Broken down to show refuse collection and recycling collection. 

 

RAG  Current Value 318 Sponsor Sandra Green 

Aim to Minimise Current Target 375 

The number of missed collections is lower than Q1 21/22 for both waste types. 
 

No. of missed refuse collections - 154 (201 in 21/22) 
No. of missed recycling collections - 164 (173 in 21/22) 

Total - 318 (374 in 21/22) 
 
 

% animal fouling cleared within time 

Description: The percentage of incidents of animal fouling reported by customers and 
cleared within agreed time - 1 working day 

 

RAG  Current Value 100% Sponsor Sandra Green 

Aim to Maximise Current Target 90% 
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% of street litter cleared within time 

Description: The percentage of incidents of street litter and animal fouling reported by 

customers and dealt with within the agreed response time of 2 working days 

 

RAG  Current Value 98% Sponsor Sandra Green 

Aim to Maximise Current Target 80% 
 

% of street detritus and weeds cleared within time 

Description: The percentage of incidents of street detritus and weeds reported by 
customers and dealt with within the agreed response time of 5 working days 

 

RAG  Current Value 100% Sponsor Sandra Green 

Aim to Maximise Current Target 80% 
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% of poor grass maintenance cleared within time 

Description: The percentage of incidents of poor grass maintenance reported by customers 

and dealt with within the agreed response time - 5 working days 

 

RAG  Current Value 91% Sponsor Sandra Green 

Aim to Maximise Current Target 80% 
 

% overflowing litter / dog waste bins dealt within time 

Description: The percentage of incidents of overflowing litter / dog waste bins reported by 
customers dealt with within agreed response time - 1 working day 

 

RAG  Current Value 83% Sponsor Sandra Green 

Aim to Maximise Current Target 95% 

84 out of 101 cleared within Target Date 
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% fly-tipping cleared within time 

Description: The percentage of incidents of fly-tipping reported by customers and cleared 

within agreed response time - 2 working days 

 

RAG  Current Value 88% Sponsor Sandra Green 

Aim to Maximise Current Target 90% 

76 out of 86 Cases cleared within Target Date 
 

% of street assessed as Excellent or Acceptable across City Centre Place 

Description: The percentage of assessments to be excellent or acceptable recorded by 
volunteers across a range of street scene criteria using the Street Scene 

Standards document for City Centre Place 

 

RAG  Current Value 100% Sponsor Sandra Green 

Aim to Maximise Current Target 85% 
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No. of street scene assessments the across City Centre Place by grade  

Description: The number of street scene assessments observed across City Centre Place by 

grade: A = excellent, B = acceptable, C = Poor, D = Unacceptable 

 

RAG  

Current Value 

Grade A – 2 

Grade B – 18 
Grade C – 0 
Grade D - 0 

Sponsor Sandra Green 

Aim to Maximise 

 

% of street assessed as Excellent or Acceptable across four Main Place 

Description: The percentage of assessments to be excellent or acceptable recorded by 
volunteers across a range of street scene criteria using the Street Scene 

Standards document for North, South, East & West Places 

 

RAG  Current Value 96% Sponsor Sandra Green 

Aim to Maximise Current Target 85% 
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No. of street scene assessments across 4 Main Places by grade  

Description: The number of street scene assessments observed across City Centre Place by 

grade: A = excellent, B = acceptable, C = Poor, D = Unacceptable 

 

RAG  

Current Value 

Grade A – 9 

Grade B – 68 
Grade C – 3 
Grade D - 0 

Sponsor Sandra Green 

Aim to Maximise 

 

Environmental Fixed Penalty Notices issued monthly 

Description: Number of FPNs issued per month for environmental enforcement 

 

RAG  Current Value 41 Sponsor Sandra Green 

Aim to Maximise Current Target 50 
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Carbon Emissions 

Description: Total greenhouse gas emissions from City Council buildings and operations, 

given in tonnes of CO2 equivalent (the emissions of other greenhouse gases 
are expressed in terms of the amount of CO2 that would create the same 
amount of warming). This includes our community and leisure centres. 

 

RAG  Current Value 1,307 Sponsor David Sutton 

Aim to Minimise Current Target 1,450 

Annual PI. The Council’s overall carbon footprint for 2021-22, including emissions from 
buildings, transport and facilities run by third parties such as Freedom Leisure, is currently 

being calculated and will be reported to the Committee in September 2022. 
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Satisfaction with street cleansing 

Description: % of annual survey respondents who stated that they were either satisfied or 

fairly satisfied with street cleansing in Worcester City 

 

RAG  Current Value 62.31% Sponsor Sandra Green 

Aim to Maximise Current Target 67.15% 

Annual PI. Satisfaction questions were included in the Annual Survey undertaken in 

October/November 2021. The percentage satisfaction with street cleansing has dropped since 
the previous survey in 2020. 
 

Satisfaction with rubbish collection and recycling 

Description: % of annual survey respondents who stated that they were either satisfied or 
fairly satisfied with rubbish collection and recycling in Worcester City 

 

RAG  Current Value 85.89% Sponsor Sandra Green 

Aim to Maximise Current Target 87.83% 

Annual PI. Satisfaction questions were included in the Annual Survey undertaken in 

October/November 2021. The percentage satisfaction for rubbish collection and recycling has 
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dropped slightly since the previous survey in 2020. 
 

Satisfaction with parks and play areas 

Description: % of annual survey respondents who stated that they were either satisfied or 
fairly satisfied with parks and play areas in Worcester City 

 

RAG  Current Value 75.04% Sponsor Sandra Green 

Aim to Maximise Current Target 72.21% 

Annual PI. Satisfaction questions were included in the Annual Survey undertaken in 
October/November 2021. Satisfaction with parks and play areas has increased since the 
previous survey in 2020. 
 

Satisfaction with cemeteries and crematorium 

Description: % of annual survey respondents who stated that they were either satisfied or 
fairly satisfied with cemeteries and the crematorium in Worcester City 

 

RAG  Current Value 63.24% Sponsor Sandra Green 

Aim to Maximise Current Target 55.97% 
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Annual PI. Satisfaction questions were included in the Annual Survey undertaken in 
October/November 2021. Satisfaction has increased since the previous survey in 2020. 
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